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Message Text 

UNCLASSIFIED 

PAGE 01 HONG K 07736 19I042Z 
ACTION H-02 

INFO OCT-OI ISO-00 SCS-06 /009 W 

124366 I9I243Z/46 

R 190702Z JUN 78 
FM AMCONSUL HONG KONG 
TO SECSTATE WASHDC 946 

UNCLAS HONG KONG 7736 

H PASS: HONORABLE PAUL G. ROGERS, HOUSE OF REPRESENTATIVES, 
WASHINGTON, D.C. 20515 

E.O. 1 1652: N/A 

TAGS: CPRS: (WEISSMAN, GUSSIE) 

SUBJECT: MRS. GUSSIE WEISSMAN'S COMPLAINT ABOUT DAMAGED SHIPMENT 

REE: HONG KONG 5143 

1. THE HONG KONG CONSUMER COUNCIL HAS APPROACHED THE JOHN 
ARTS CO., BUT HAS NOT BEEN ABLE TO PERSUADE THE MANAGER 

TO GRANT A FULL REFUND OR TO REPLACE THE BROKEN JADE BIRD. 

HE HAS, HOWEVER, OFFERED EITHER TO REPAIR THE BIRD FREE OF 
CHARGE OR TO SELL MRS. WEISSMAN A SIMILAR BIRD FOR HALF 
PRICE (US$65). 

2. IF THESE OFFERS ARE ACCEPTABLE TO MRS. WEISSMAN, SHE MAY 
COMMUNICATE DIRECTLY WITH THE JOHN ARTS CO., AMBASSADOR 
HOTEL ARCADE, 121 FAR EAST MANSION, 1ST FLOOR, KOWLOON, 

HONG KONG. 

3. IT HAS BEEN A PLEASURE TO GIVE YOU THIS INFORMATION. 

SHOESMITH 

UNCLASSIFIED 


NNN 
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